
IA No Open date Incident type Summary Allegation(s)/Force Type(s) Outcome Discipline Investigative Summary Disposition Closed
IA2022-0569 11/11/2022 External Complaint The complainant alleged a Detective failed to read him his Miranda Rights, defaced the serial number of his 

weapon, and removed money from his wallet. It was also alleged a Sergeant created an uncomfortable 
environment for the complainant by turning on the heat and providing him with hot water while he was 
detained in the patrol vehicle.

EA11 - Arrest procedures
CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Abuse of Process, Withholding Evidence, and Misappropriation of Property

CP2 - Code of Conduct - Failure to Meet Standards

Unfounded
Unfounded
Unfounded

Unfounded

After reviewing evidence, including video footage, the investigation determined that all allegations made against the 
Detective and Sergeant were false and not supported by the facts.

Unfounded 06/03/2024

IA2022-0659 12/19/2022 External Complaint The complainant alleged Deputies failed to make an arrest after she was threatened. CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards

Exonerated

Exonerated

After reviewing all evidence, including body-worn camera footage, the investigation determined that the Deputies 
did not have probable cause to make an arrest. Therefore, the deputies' actions were within Office policy and 
procedures.

Exonerated 06/03/2024

IA2024-0079 03/06/2024 Internal Complaint It was alleged a Sheriff's Record Specialist acted unprofessionally towards a coworker and singled her out 
regarding her work performance.

CP2 - Code of Conduct - Employee Relationships with other Employees
CP2 - Code of Conduct - Employee Relationships with other Employees

Sustained
Unfounded

Previously Resigned/Retired The investigation determined the allegation a Record Specialist singled out a coworker due to their work 
performance was not supported by the facts. The preponderance of the evidence did support the allegation the 
employee acted unprofessionally towards a coworker.

Sustained 06/03/2024

IA2024-0226 05/14/2024 Internal Complaint It was alleged a Detention Officer touched a female Officer inappropriately while on-duty. CP3 - Workplace Professionalism Not-Sustained Due to a lack of evidence, there was insufficient evidence to prove or disprove the allegation. Not-Sustained 06/03/2024

IA2020-0341 07/03/2020 External Complaint The complainant alleged a Deputy Service Aide failed to conduct a proper vehicle collision investigation, was 
biased while conducting the investigation, and failed to provide his name upon request.

CP8 - Preventing Racial and Other Biased Based profiling
CP2 - Code of Conduct - Conformance to Office Directives
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Unfounded
Sustained
Sustained

Previously Resigned/Retired The investigation found the allegation a Deputy Service Aide used race as a factor in a vehicle collision investigation 
was not supported by facts. Additionally, it was found the preponderance of the evidence supported the allegations 
the Service Aide failed to complete an appropriate investigation and did not identify himself by name when 
requested.

Sustained 06/04/2024

IA2022-0660 12/19/2022 Internal Complaint It was alleged a Detention Officer used unreasonable and excessive force when attempting to close a cell trap 
door.

CP1-Use of Force
CP2 - Code of Conduct - Failure to Meet Standards

Unfounded
Unfounded

After video footage review, the investigation determined the allegations were not supported by the facts. Unfounded 06/04/2024

IA2023-0286 06/01/2023 Internal Complaint It was alleged a Detention Officer was involved in a domestic violence incident. During the investigation it was 
alleged a Detention Sergeant committed criminal damage.

CP2 - Code of Conduct - Conformance to Established Laws

CP2 - Code of Conduct - Conformance to Established Laws

Not-Sustained

Not-Sustained

Due to conflicting statements, there was insufficient evidence to prove or disprove the allegations. Not-Sustained 06/04/2024

IA2023-0507 09/13/2023 External Complaint The complainant alleged two Posse Members made a rude statement over the radio. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Unfounded

Unfounded

The investigation determined that Sheriff's Office Posse members were not involved in the incident, but a third-
party Posse group engaged in making comments over the radio. Therefore, the allegation that members of the 
Sheriff's Office Posse were unprofessional was false and not supported by the facts.

Unfounded 06/04/2024

IA2024-0016 01/17/2024 Internal Complaint It was alleged a Finance Support Supervisor failed to be professional when interacting with members of the 
office and created a hostile work environment. During the investigation, it was alleged the Finance Support 
Supervisor did not follow directions from her supervisor.

CP2 - Code of Conduct - Employee Relationships with other Employees
CP2 - Code of Conduct - Employee Relationships with other Employees

Sustained
Sustained

Previously Terminated The investigation determined the allegations were supported by the preponderance of the evidence and justified a 
reasonable conclusion of policy violations.

Sustained 06/04/2024

IA2024-0030 01/29/2024 External Complaint The complainant alleged a Deputy was not compassionate during a vehicle stop. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained There was insufficient evidence to prove or disprove the allegation that a Deputy was not compassionate during 
vehicle stop.

Not-Sustained 06/04/2024

IA2022-0671 12/26/2022 External Complaint The complainant alleged a Detention Officers made sexual comments over the in-cell intercom directed 
towards him. It was further alleged the first Detention Officer made inappropriate gestures towards him.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Unfounded

Not-Sustained

The investigation determined there was insufficient evidence to prove or disprove a Detention Officer made 
inappropriate comment via the in-cell intercom. Additionally, jail video footage review shows the first Officer did not 
have access to the intercom system and did not stop or look towards the inmate's cell during a security walk, 
determining the allegations were not supported by facts.

Not-Sustained 06/07/2024

IA2024-0171 04/18/2024 External Complaint The complainant alleged that a Sergeant failed to provide assistance during a call for service. During the 
investigation it was alleged the Sergeant failed to activate his Body-Worn Camera.

CP2 - Code of Conduct - Failure to Meet Standards
GJ35 - Body-Worn Cameras

Not-Sustained
Not-Sustained

There was insufficient evidence to prove or disprove the allegations. Not-Sustained 06/07/2024

IA2017-0223 03/23/2017 Internal Complaint The complainant alleged a Sheriff's Record Specialist made an inappropriate comment towards a coworker 
while in the workplace.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 06/10/2024

IA2023-0143 03/16/2023 External Complaint The complainant alleged Detention Officers refused to accept grievances and address unsanitary conditions. CP2 - Code of Conduct - Failure to Meet Standards
DJ3 - Inmate Grievance Procedure

CP2 - Code of Conduct - Failure to Meet Standards
DJ3 - Inmate Grievance Procedure

Not-Sustained
Not-Sustained

Not-Sustained
Not-Sustained

There was insufficient evidence to prove or disprove the allegations. Not-Sustained 06/10/2024

IA2023-0529 09/21/2023 External Complaint The complainant alleged a Lieutenant and Deputies were unprofessional during their interaction with her. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Unfounded

Unfounded

Unfounded

The investigation determined the allegations were false or not supported by fact. Unfounded 06/10/2024

IA2020-0055 02/03/2020 External Complaint The complainant alleged a Detention Officer threw a hard piece of bread across the dayroom, hitting an inmate 
in the head.

CP2 - Code of Conduct - Failure to Meet Standards Sustained Coaching It was determined a Detention Officer violated policy for failing to make a reasonable decision. PD - PSB Directed Sup Intervention - Sustained 06/11/2024

IA2020-0604 11/02/2020 External Complaint It is alleged a Detention Officer failed to take appropriate action during the release process of an inmate. It was 
also alleged a Detention Officer failed to properly document an inmate's property during the booking process, 
removed items from a property bag without permission, and ignored the complainant when she requested 
assistance.

CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Conformance to Established Laws

Unfounded

Unfounded

Not-Sustained

Unfounded

The investigation determined there was insufficient evidence to prove or disprove a Detention Officer ignored the 
complainant. Additionally, it was found the allegations Officers failed to account for the complainant's property 
when she was booked in to jail, removed property from her bag, and failed to take appropriate action at her release 
were not supported by the facts.

Not-Sustained 06/11/2024

IA2021-0117 03/02/2021 Internal Complaint While responding to an emergency call, a Deputy self-reported his car hydroplaned across traffic on the wet 
road, nearly striking a vehicle driving in the opposite direction.

GE4 - Use/Operation of Vehicles Sustained Written Reprimand It was determined the employee violated policy by driving without due regard while responding to a call for service. PD - Expedited Resolution - Sustained 06/11/2024

IA2021-0357 07/05/2021 Internal Complaint It is alleged a Deputy conducted an improper search and failed to release the subject after being notified the 
warrant was non extraditable. During the investigation it was alleged two Deputies failed to activate their Body-
Worn Cameras in accordance with Office Policy.

CP2 - Code of Conduct - Conformance to Office Directives
GJ35 - Body-Worn Cameras
CP2 - Code of Conduct - Conformance to Office Directives

GJ35 - Body-Worn Cameras

Sustained
Sustained
Sustained

Sustained

Previously Resigned/Retired

Previously Resigned/Retired

After review of all associated documents and Body Worn Camera footage it was determined the allegations were 
supported by the preponderance of the evidence, justifying multiple policy violations.

Sustained 06/11/2024

IA2022-0664 12/20/2022 External Complaint The complainant alleged a Deputy used excessive force by pointing a firearm at him, failed to advise him of his 
Miranda Rights, and did not treat him fairly during an investigation.

EA11 - Arrest procedures
CP1-Use of Force
CP2 - Code of Conduct - Unethical Conduct

Unfounded
Exonerated
Unfounded

The investigation found the Deputy did have his weapon drawn and that his actions were found to be within Office 
Policy, Procedures and training. Body-Worn Camera footage shows the Deputy did provide the complainant his 
Miranda Rights and conducted a fair and impartial investigation; therefore, the allegations were not supported by 
the facts.

Exonerated 06/11/2024

IA2023-0180 04/05/2023 External Complaint The complainant alleged a Deputy was rude and unprofessional during their contact. It was also alleged the 
Deputy authored an inaccurate report.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Failure to Meet Standards

Unfounded
Unfounded

The allegations were false and not supported by facts. Unfounded 06/11/2024

IA2023-0412 08/01/2023 External Complaint The complainant alleged a Deputy was unprofessional during a call for service. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded The investigation determined by convincing evidence that a Deputy was not rude during a call for service. Unfounded 06/11/2024

IA2023-0583 10/17/2023 External Complaint The Complainant alleged a Call Taker, and two Emergency Dispatch Supervisors were biased, rude and sexist 
during their telephonic contact, causing his call for service to be delayed.  It was also alleged a Sergeant was 
sexist and falsified information regarding his complaint intake.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
GH2 - Internal Investigations

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP8 - Preventing Racial and Other Biased Based profiling

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP8 - Preventing Racial and Other Biased Based profiling

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP8 - Preventing Racial and Other Biased Based profiling

Unfounded
Unfounded

Unfounded
Unfounded

Unfounded
Unfounded

Unfounded
Unfounded

After review of all associated documentation, 911 audio and Body Worn Camera videos, it was found the allegations 
were not supported by the facts. 

Unfounded 06/11/2024
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IA2021-0223 04/29/2021 External Complaint The complainant alleged deputies lied by providing inaccurate information about the events of a traffic 
collision during a civil traffic hearing.

CP2 - Code of Conduct - Unethical Conduct

CP2 - Code of Conduct - Unethical Conduct

Unfounded

Unfounded

The investigation determined the allegations were false or not supported by fact. Unfounded 06/12/2024

IA2021-0224 04/29/2021 Internal Complaint It was alleged a Detention Sergeant sent unsolicited inappropriate photos to a Detention Officer, threatened to 
make her workplace difficult and damage her marriage.  It was also alleged the Detention Officer made threats 
towards the Sergeants job status.

CP2 - Code of Conduct - Employee Relationships with other Employees
CP3 - Workplace Professionalism
CP2 - Code of Conduct - Employee Relationships with other Employees

CP2 - Code of Conduct - Employee Relationships with other Employees

Not-Sustained
Unfounded
Not-Sustained

Not-Sustained

Both parties denied the allegation that inappropriate photographs were sent; therefore the allegation was not 
supported by facts. Due to conflicting statements, there was insufficient evidence to prove or disprove the 
allegations a Detention Sergeant and Officer failed to maintain a harmonious work environment.

Not-Sustained 06/12/2024

IA2022-0594 11/23/2022 External Complaint The Complainant alleged a Deputy arrested him without probable cause. During the investigation it was alleged 
two Deputies and a Sergeant failed to keep their Body-Worn Camera activated in accordance with Office Policy 
and the Sergeant deactivated the cameras of two Deputies while on the call for service.

EA11 - Arrest procedures

GJ35 - Body-Worn Cameras
CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

GJ35 - Body-Worn Cameras

GJ35 - Body-Worn Cameras

Unfounded

Sustained
Sustained
Sustained

Sustained

Exonerated

Written Reprimand

Coaching

The investigation determined the allegation the Deputy arrested the Complainant without probable cause was not 
supported by facts. By the Sergeant and second Deputy's own admission it was found they violated Office Policy 
when they deactivated their Body Worn Cameras prior to leaving the scene. Video footage review showed the 
Sergeant is the responsible party for the deactivation of cameras for the first and third Deputy while on scene, 
supporting the conclusion of policy violations. The third Deputy was found to have activated her camera when 
contact was made during the call for service and while at the district substation; supporting she was within Office 
Policy and Procedures.

Sustained 06/12/2024

IA2023-0416 08/03/2023 Internal Complaint It was alleged a Deputy failed to keep his supervisor informed after he was stopped for a traffic violation. It was 
also alleged a second Deputy failed to capture the entire traffic stop by deactivating his body worn camera 
prior to the conclusion of the stop.

CP2 - Code of Conduct - Keeping Supervisors Informed

GJ35 - Body-Worn Cameras

Unfounded

Sustained

Written Reprimand The investigation determined the allegation a Deputy failed to keep his supervisors informed was false or not 
supported by fact. Furthermore, a second Deputy violated policy when he failed to capture the entire traffic stop on 
his body worn camera.

Sustained 06/12/2024

IA2024-0102 03/13/2024 External Complaint The complainant alleged a Posse Member omitted information during the application process. CP2 - Code of Conduct - Truthfulness Unfounded After review of all associated documentation, it was determined the allegations were false and not supported by 
facts.

Unfounded 06/12/2024

IA2022-0676 12/27/2022 External Complaint The complainants alleged an inmate was drugged and sexually assaulted at the Lower Buckeye Jail. The inmate 
alleged his food was contaminated with feces or drugs.

CP2 - Code of Conduct - Failure to Meet Standards

GJ28 - Prison Rape Elimination Act (PREA)

Unfounded

Unfounded

Video surveillance review determined the allegations were not supported by the facts. Unfounded 06/13/2024

IA2024-0131 03/28/2024 External Complaint The complainant alleged a Detention Officer behaved unprofessionally while off-duty a veterinary clinic. It was 
further alleged the Detention Officer may be neglecting his pets.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Conformance to Established Laws

Not-Sustained
Unfounded

Due to conflicting statements, there was insufficient evidence to prove or disprove a Detention Officer was 
unprofessional. The allegation the Officer was neglecting his animals was not supported by facts.

Not-Sustained 06/13/2024

IA2022-0682 12/29/2022 External Complaint The complainant alleged he was illegally detained, falsely charged, and the deputy failed to trespass the person 
on his property.

EA11 - Arrest procedures
CP2 - Code of Conduct - Failure to Meet Standards
EA11 - Arrest procedures

Unfounded
Unfounded
Unfounded

After review of all documentation and video footage the investigation found the allegations were not supported by 
the facts.

Unfounded 06/14/2024

CIA2024-0003 01/23/2024 Internal Complaint Criminal It was alleged a Detention Sergeant was being compensated for regular work hours when vacation or sick time 
was indicated on the employee roster.

Cleared By Arrest The investigation confirmed that the Principal falsified his compensated time worked, as reflected in the Workday 
system. Cleared by Arrest.

Criminal - Arrest 06/17/2024

CIA2024-0010 04/24/2024 Internal Complaint Criminal It was alleged a Deputy acted in an aggressive manner towards another employee. Unfounded The investigation showed that the kiss on top of the Complainant's head and holding of hands was apologetic in 
nature, with which the Complainant agreed, and did not meet the definition or violation of an ARS criminal statute. 
Case cleared Unfounded.

Criminal - Unfounded 06/17/2024

IA2023-0040 01/25/2023 Internal Complaint It is alleged a Detention Officer failed to follow a written directive during the course of an administrative 
investigation.

CP2 - Code of Conduct - Insubordination Unfounded The investigation found the Detention Officer had not yet been provided a Notice of Investigation, therefore the 
allegation she violated policy was not supported by facts.

Unfounded 06/17/2024

IA2022-0680 12/27/2022 External Complaint The complainant alleged that Deputies failed to follow up with him on a call for service. CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards

Unfounded

Unfounded

The investigation determined the allegation was false and not supported by the facts. Unfounded 06/18/2024

IA2023-0101 02/21/2023 External Complaint The inmate complainant alleged a Detention Officer denied him the opportunity to eat a meal. The inmate and 
his wife alleged the Officer also injured him by placing handcuffs on too tight and keyed a door to close as he 
exited.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

Unfounded
Not-Sustained
Sustained

Written Reprimand The allegation the inmate complainant was denied a meal was false and not supported by the facts. Due to 
conflicting statements, there was insufficient evidence to prove or disprove that handcuffs were placed too tight on 
the complainant. Video evidence supported the allegation the Officer closed the door on the inmate as he exited.

Sustained 06/19/2024

IA2023-0173 04/03/2023 External Complaint The complainant alleged Detention Officers ignored an emergency intercom. It was also alleged the Officers 
did not reset a non-operational inmate toilet during their assigned shift.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards

Sustained
Not-Sustained

Sustained
Not-Sustained

Not-Sustained

Coaching

Previously Resigned/Retired

The investigation determined there was insufficient evidence to prove or disprove the allegation that Officers 
ignored an emergency intercom. However, two Officers violated policy when they did not reset a non-operational 
toilet.

Sustained 06/19/2024

IA2023-0379 07/18/2023 Internal Complaint It was alleged a Detention Officer was disrespectful when he made unprofessional comments regarding a 
coworker's sexuality and mental status.

CP2 - Code of Conduct - Employee Relationships with other Employees
CP2 - Code of Conduct - Employee Relationships with other Employees
CP3 - Workplace Professionalism

Not-Sustained
Sustained
Not-Sustained

Written Reprimand The investigation determined there was insufficient evidence to prove or disprove the allegations a Detention 
Officer made comments regarding a coworker's sexuality or stating he needed to see a psychologist. However, the 
Officer admits to making an unprofessional comment regarding another Officers mental status.

Sustained 06/20/2024

IA2023-0639 12/05/2023 Internal Complaint It was alleged a Deputy failed to immediately inform his supervisors of damage to a County vehicle. CP2 - Code of Conduct - Property Damage Sustained Coaching By the employees own admission it was found he failed to notify a supervisor upon seeing the damage to the 
vehicle.

Sustained 06/20/2024

IA2019-0074 02/21/2019 Internal Complaint It was alleged Detention Officers had an unprofessional interaction with each other. CP2 - Code of Conduct - Employee Relationships with other Employees

CP2 - Code of Conduct - Employee Relationships with other Employees

Sustained

Sustained

Employee Deceased

Coaching

The investigation determined the allegations were supported by the preponderance of the evidence and justified a 
reasonable conclusion of policy violations.

Sustained 06/21/2024

IA2019-0235 05/13/2019 Internal Complaint It was alleged a Deputy did not make a reasonable decision during a call for service. CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand The investigation determined by the preponderance of the evidence, that the alleged misconduct did occur and 
justified a reasonable conclusion of a policy violation.

Sustained 06/21/2024

IA2020-0613 11/06/2020 Internal Complaint It was alleged a Canteen Civilian employee had unwanted and inappropriate communications with another 
employee both in person and via text messages.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Coaching The investigation determined the preponderance of the evidence supported the allegation. Sustained 06/21/2024

IA2023-0585 10/24/2023 External Complaint It is alleged a Deputy did not operate a MCSO vehicle in a careful and prudent manner. GE4 - Use/Operation of Vehicles Sustained Coaching By the Deputy's own admission and video footage review it was determined the allegation was supported by the 
preponderance of the evidence.

Sustained 06/21/2024

IA2019-0447 08/30/2019 Internal Complaint The complainant alleged his Command Staff acted in an unprofessional manner towards him. It was also 
alleged a Sergeant made disrespectful comments to him and another employee in reference to their duty belts.

CP3 - Workplace Professionalism
CP2 - Code of Conduct - Employee Relationships with other Employees
CP2 - Code of Conduct - Employee Relationships with other Employees

CP3 - Workplace Professionalism

Not-Sustained
Not-Sustained
Not-Sustained

Not-Sustained

The investigation determined there was insufficient evidence to prove or disprove the allegations. Not-Sustained 06/24/2024

IA2020-0038 01/23/2020 Internal Complaint It was alleged a Detention Officer made an inappropriate gesture during a shift briefing. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Coaching The investigation determined the allegation was supported by the preponderance of the evidence and justified a 
reasonable conclusion of a policy violation.

Sustained 06/24/2024

IA2024-0090 03/12/2024 External Complaint The complainant alleged a Detention Officer failed to take appropriate action regarding an assault and used 
profanity directed towards him. It is also alleged a second Officer ignored him when he attempted to report 
the assault over the intercom system.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Failure to Meet Standards

Sustained
Sustained

Not-Sustained

Written Reprimand The investigation determined there was insufficient evidence to prove or disprove the allegation a Detention Officer 
failed to answer an inmate via the intercom system. It was also found the preponderance of the evidence supports 
the allegations the first Officer failed to take appropriate actions after being informed of an assault and used 
profanity.

Sustained 06/24/2024

IA2024-0152 04/10/2024 Internal Complaint It was alleged a Human Resources Analyst was not truthful with her Commander regarding work related 
matters.

CP5  - Truthfulness Sustained Previously Resigned/Retired The investigation determined that the allegations are supported by the preponderance of the evidence, including 
the employee's admission, and justify a reasonable conclusion of a policy violation.

Sustained 06/24/2024

IA2024-0188 04/25/2024 External Complaint The complainant alleged a Call Taker behaved poorly towards her while she was reporting a call for service. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded Review of the 911 audio recording determined the allegation was not supported by the facts. Unfounded 06/24/2024
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CIA2024-0007 02/12/2024 Internal Complaint Criminal It was alleged a Deputy inaccurately reported the hours worked off-duty on multiple occasions. Exceptionally Cleared The investigation showed that there was evidence to establish probable cause that the Deputy knowingly and 
repeatedly obtained benefit by means of false pretenses. Due to there being no victims willing to aid in prosecution, 
charges were not filed. Case cleared Exceptionally.

Criminal - Exceptionally 06/25/2024

IA2020-0559 10/14/2020 Internal Complaint It is alleged a Detention Officer brought his personal cell phone in to a secured jail facility and recorded jail 
surveillance videos. It was also alleged the Officer failed to report employee misconduct.

CP2 - Code of Conduct - Prohibited Items Entering Secured Jail Facilities
CP2 - Code of Conduct - Individual Responsibility

Not-Sustained
Sustained

Employee Suspended There was insufficient evidence to prove or disprove the allegation a Detention Officer brought his personal cell 
phone in a secured jail facility. The Officer admitted to knowing jail surveillance footage was posted to a social media 
platform and failed to report the misconduct.

Sustained 06/25/2024

IA2022-0039 02/03/2022 External Complaint The complainant alleged a Deputy was discourteous and that Deputies failed to conduct a fair and impartial 
investigation. During the investigation it is alleged the first Deputy failed to conduct himself in a professional 
manner with members of the public and both Deputies deactivated their Body-Worn Cameras prior to the 
conclusion of the call for service. It is also alleged the second Deputy failed to activate his camera while 
speaking with a member of the public telephonically and used his personal cellular phone to record a phone 
conversation.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
GJ35 - Body-Worn Cameras
GJ36 - Use of Digital Recording Devices
CP2 - Code of Conduct - Unethical Conduct
GJ35 - Body-Worn Cameras

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
GJ35 - Body-Worn Cameras
CP2 - Code of Conduct - Unethical Conduct

Unfounded
Sustained
Sustained
Unfounded
Sustained

Sustained
Sustained
Unfounded

Previously Resigned/Retired

Written Reprimand

After video review it was found the allegations, a Deputy was discourteous during a call for service and that Deputies 
failed to conduct an impartial investigation were not supported by facts. Additionally, it was found the first Deputy 
failed to conduct himself in a professional manner and the second Deputy used his personal cellular device to record 
a conversation and failed to activate his Body-Worn Camera while speaking with a member of the public 
telephonically. Furthermore, video footage review shows Deputies deactivated their Body-Worn Cameras, prior to 
leaving the scene supporting multiple policy violations.

Sustained 06/25/2024

IA2023-0635 11/22/2023 External Complaint It is alleged a Deputy failed to properly investigate an assault during a domestic violence investigation. It is also 
alleged the Deputy treated people differently based on their appearance.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Sustained
Unfounded

Written Reprimand The investigation found the allegation the Deputy treated the complainant and her boyfriend differently due to their 
appearance was not supported by facts. It was determined the preponderance of the evidence supports the 
allegation the Deputy did not properly investigate an allegation of assault on a domestic violence call for service.

Sustained 06/25/2024

IA2024-0041 02/06/2024 Internal Complaint It was alleged an Animal Care Technician acted in an unprofessional manner toward a coworker. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Written Reprimand The investigation determined the allegation was supported by the preponderance of the evidence and justified a 
reasonable conclusion of a policy violation.

Sustained 06/25/2024

IA2024-0121 03/22/2024 External Complaint The complainant alleged a Detention Officer called him a derogatory term. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The Complainant and the Principal did not participate in the investigation and jail surveillance footage does not 
capture audio; therefore, there is insufficient evidence to prove or disprove the allegation.

Not-Sustained 06/25/2024

IA2024-0169 04/18/2024 External Complaint The complainant alleged that he was rude and unprofessional during a call for service. It was also alleged the 
Sergeant failed to conduct a proper investigation.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Failure to Meet Standards

Not-Sustained
Unfounded

The investigation determined the allegation the Sergeant failed to conduct a proper investigation was not supported 
by the facts. However, after Body-Worn Camera footage review it was found the preponderance of the evidence 
supported the allegation the Sergeant failed to maintain a courteous manner with the complainant.

Not-Sustained 06/25/2024

IA2024-0170 04/18/2024 External Complaint The complainant alleged a Sergeant was rude and unprofessional during a call for service. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Coaching The allegation was supported by the preponderance of the evidence. Sustained 06/25/2024

IA2024-0225 05/13/2024 External Complaint A civilian reported an MCSO employee was rude during their interaction. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The complainant chose not to participate in the investigation and due to a lack of specificity there was insufficient 
evidence to prove or disprove the allegation.

Not-Sustained 06/25/2024

IA2017-0606 08/28/2017 External Complaint The complainant alleged a Deputy treated him differently during a call for service due to his skin tone. It is also 
alleged a second Deputy failed to conduct a proper investigation. During the investigation it was alleged two 
Sergeants failed to conduct a proper search. Additionally, the Sergeants did not supervise several subordinates 
who also performed improper searches. Furthermore,  three employees deactivated their Body-Worn 
Cameras prior to completing a call for service.

GJ35 - Body-Worn Cameras
CP2 - Code of Conduct - Conformance to Office Directives
GB2 - Command Responsibility

GJ35 - Body-Worn Cameras
GB2 - Command Responsibility
CP2 - Code of Conduct - Conformance to Office Directives

GJ35 - Body-Worn Cameras
CP2 - Code of Conduct - Conformance to Office Directives

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Conformance to Office Directives

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Conformance to Office Directives

Sustained
Sustained
Sustained

Sustained
Sustained
Sustained

Not-Sustained
Sustained

Unfounded
Sustained

Unfounded
Sustained

Written Reprimand

Employee Retired

Written Reprimand

Written Reprimand

Written Reprimand

The evidence showed that no law enforcement actions were taken due to the complainant's complexion, and one of 
the Deputies on scene did perform a proper investigation, finding the allegations false and not supported by the 
facts. The investigation did determine that improper searches were conducted, cameras were deactivated early and 
that the Sergeants failed to supervise subordinates during the call for service. However, there was insufficient 
evidence to prove or disprove a third Deputy intentionally deactivated his camera prior to leaving the scene.

Sustained 06/26/2024

IA2021-0022 01/18/2021 Internal Complaint It was alleged a Detention Officer failed to take appropriate action when an inmate damaged county property. CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand After video review it was found the allegation the Detention Officer failed to take appropriate action by failing to 
notify a supervisor that an inmate damaged county equipment was supported by the preponderance of the 
evidence.

Sustained 06/27/2024

IA2024-0142 04/03/2024 Internal Complaint It was alleged a Detention Officer failed to conduct multiple security walks and made false entries in the SHIELD 
database showing them as completed. It was further alleged additional security walks and headcounts were 
conducted improperly.

CP2 - Code of Conduct - Failure to Meet Standards
DB2 - Operations Journal & Logbooks
DH6 - Inmate Supervision, Security Walks and Headcounts
CP5  - Truthfulness

Sustained
Sustained
Sustained
Sustained

Employee Resigned After video footage and documentation review it was found the preponderance of the evidence supports the 
allegations.

Sustained 06/27/2024

IA2023-0006 01/09/2023 External Complaint The complainant alleged Deputies used excessive force while placing him into custody. During the investigation 
it was alleged a Deputy delayed activating his body-worn camera during the arrest.

CP1-Use of Force

CP1-Use of Force

CP1-Use of Force
GJ35 - Body-Worn Cameras

Unfounded

Unfounded

Unfounded
Exonerated

The complainant resisted arrest while the Deputies enforced a felony warrant. Therefore, the allegation of excessive 
force was false and not supported by facts. Due to the exigent circumstances, the Deputy's actions of a slight delay 
in activating his body-worn camera were within policy and procedure.

Exonerated 06/28/2024

IA2023-0078 02/10/2023 Internal Complaint It is alleged Detention Officers failed to take appropriate actions during an inmate medical emergency by failing 
to initiate an emergency call in a reasonable time, failing to render aid to the inmate, conducting a headcount, 
and allowing Correctional Health Services to enter the cell prior to Detention Staff.

CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

Exonerated

Exonerated
Exonerated

Exonerated
Exonerated
Exonerated

After review of all associated documents and jail surveillance footage it was determined the incidents occurred, but 
the actions of the employees were found to be within Office Policy, Procedures and Training.

Exonerated 06/28/2024

IA2023-0122 03/06/2023 Internal Complaint It was alleged two Detention Officers engaged in sexual activities on county property while in a compensated 
status. It was also alleged that the Officers failed to inform their supervisors of the relationship and that one of 
the Officers made false statements during a  PSB interview.

CP3 - Workplace Professionalism
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP3 - Workplace Professionalism
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP5  - Truthfulness

Not-Sustained
Not-Sustained
Not-Sustained

Sustained
Sustained
Sustained
Sustained

Employee Terminated One of the officers admitted to violating policy when she participated in sexual contact while on duty and on county 
property. The employee also admitted to not informing a supervisor of the relationship and making false 
statements. The second Officer, a former employee, declined to participate in the investigation. Consequently, there 
was insufficient evidence to prove or disprove he violated policy.

Sustained 06/28/2024


